
WARRANTY CARD
Congratulations on purchasing a quality Beko product. 
Please keep your purchase receipt or other proof of purchase in a 
safe place; you will need to have it should the product require 
attention under guarantee.

Your new BEKO product is guaranteed against the cost of 
breakdown repair for two (2) years from the date of the original 
purchase, covering parts and labor for servicing within Malaysia 
country.

THANK YOU FOR USING OUR PRODUCTS

How to Obtain Service 
Please keep your purchase receipt or other proof of purchase in a safe place; you will need to have it should the 
product require attention under guarantee.
You should also complete the details below; it will help us assist you when requesting service. (The model 

appliance)
Model No..............................Serial No:...........................................                                                      
Retailer:................................Date of Purchase:............................
For service under guarantee, please refer to our Beko Webiste :  www.beko.com  then select “Malaysia”.
Before requesting service please check the trouble-shooting guide in the Operating Instructions as a charge may 
be levied where no fault is found even though your product may still be under guarantee.

1-800-88-BEKO (2356) or WhatsApp to 018-9884550 (Refrigerator and Air Conditioning) / 018-9404550 
(General product) 
Proof of Purchase 
Proof of purchase will be required for the validation of all warranty claims.  Documents suitable for proof of 
purchase included, but are not limited to the following;
•Delivery Sheet;
•Retailer or supplier invoices;
•Credit card statements where the purchase of the appliances are clearly depicted
The inability to provide proof of purchase will lead to the claim being treated as a service call with labor and part 
cost being born by the claimant.
Proof of purchase is the only requirement for warranty claim, please keep a copy of the purchase receipt with this 
warranty card.

POSTCARD
Beko Appliances Malaysia Sdn. Bhd.,

(1161022-P)
Suite 17.03, Level 17,

Menara 1 Dutamas,
Solaris Dutamas, No. 1, Jalan Dutamas 1,

50480 Kuala Lumpur

5773380700/AB

Customer Service Call  Centre,
1-800-88-BEKO (2356)

#JoinOurTeam
beko.com

 



?derevoc si tahW 
.tcefed gnirutcafunam ro stnenopmoc evitcefed ,slairetam ytluaf fo tluser a sa yrassecen sriapeR  •

smeti elbamusnoc gnidulcxe tub ,strap tnemecalper lanoitcnuf fo tsoc ehT  •
.riaper eht tuo yrrac ot reriaper devorppa / dezirohtua OKEB a fo stsoc robal ehT  •

Added Value Coverage 
rosserpmoC retrevnI noN ro retrevnI htiw srotaregirfeR llA ytnarraW rotoM sraeY 21 :rotaregirfeR  -

-      Air Conditioner : 12 years Motor warranty for Inverter models and 5 years motor warranty for Non Inverter models  
  sledom retrevnI  htiw sledom daoL tnorF lla rof sraey 21 ,rotoM lasrevinU htiw stcudorp gnidaol tnorf lla rof ytnarraw rotoM sraey 5 : enihcaM gnihsaW  -

        & Top Loading Washers
:enihcaM gnihsaW  -

 sledom retrevnI htiw sledom rof  ytnarraw rotoM sraey 21 - daoL tnorF   
,rotoM lasrevinU htiw sledom rof ytnarraw rotoM sraey 5 - daoL tnorF  

    .ytnarraw rotoM sraeY 21  - daoL poT  
sledom lla rof ytnarraw rotom sraey 21 : sreyrD  -

sledom lla rof ytnarraw rotom sraey 21 : srehsawhsiD  -
 sledom IB lla rof ytnarraw rotom naf sraey 21 : snevO  -

sledom ssalg no noitcudni/cimarec ,sag rof ytnarraw sraey 21 : sboH  -
ledom retrevnI eht rof ytnarraw sraey 21 : sdooH  -

Remark :  
 esahcrup fo etad eht morf gnitnuoc doirep ytnarraW  -

 eb yam stsoc rehtO .)trap eht ot gnidrager tsoc robal ro noitallatsni ,yreviled yna revoc ton seod( ecno roF !YLNO strap detaler eht revoc lliw ytnarraW  -
borne/ incurred by customer

What is not covered?
 llac ecivres eht fo tsoc eht ,ecnatsni siht nI .tcudorP okeB eht ni tcefed yna ot detaler ro desuac eb ot ton dnuof si melborp eht hcihw ni sllac ecivres ynA  1

will be charged to you. Examples (but not limited to) of no product fault listed below:

meet the requirements contained in the user instruction book (normally user manual).

bolts (front loading washers), noises due to water hummer and/or power supplies.
seussi gnibmulp esuoh ro gniriw rewop esuoh gnitcerroc ro sesuf gnicalpeR  .f

.sesimerp dlohesuoh laitnediser-non ro laicremmoc no desu stcudorp ot sriapeR  .g
 .srezeerf/egdirf ro srezeerf ni doof nezorf fo ssoL  .h

.cte trid ,sparcs doof ,seriw arb ,skcos .g.e .ekil eht dna enihcam gnihsaw ,srehsawhsid morf secnatsbus/stcejbo ngierof fo lavomer ,spmup dekcolB  .j
.noitarbiv ro esion lamroN  .k

nimrev ro stcesni ,stsep fo noitatsefnI  .l

during the life of the Product, regardless if it is consumer replaceable or not and whether such consumables originate from Us or not. CONSUMABLE 
ITEMS INCLUDE WITHOUT LIMITATION, REPLACEMENT PARTS, GAS REFILLS, REFRIGERANT AND OTHER MISCELLANEOUS MATERIALS FOR THE PRODUCT, 
INSTALLATION MATERIALS, WHICH INCLUDE WITHOUT LIMITATION, INLET/OUTLET HOSES, INSULATION MATERIALS, COPPER PIPING, PVC PIPING AND 
ELECTRICAL WIRING

:yb desuac egamad revoc ton seod eetnarauG sihT  .2
tcudorP okeB fo esuba ro esusiM  .a

dnik yna ro egamad latnediccA  .b
tnemnorivne evisorroc a nihtiw detacol si tcudorp eht erehw noisorroC dna tsuR  .c

sdnuorrus emorhc ro spotkooc sag no stevirt ro srenrub fo noitarolocsiD  .d
launam resu eht ni detats sa snoitcurtsni noitarepo eht gniwollof ton ro noitarepo tcerrocnI  .e

noitallatsni reporpmI  .f
gninaelc reporpmi ro naelc ot eruliaF  .g

snoitcennoc sag ro lacirtcele tnailpmoc-non tcerrocni fo esU  .h

noitommoc livic yb ssol ynA  .j

strap dezirohtua /eniuneg-non fo esU  .l
lennosreP ecivreS okeB dezirohtua na yb naht rehto tcudorp okeB eht no tuo deirrac krow rehto ro riaper ynA  .m

 desirohtua-non morf ro saesrevo desahcrup stcudorp ,stes detropmi lellarap ,elbigelli edam ro decafed ,devomer si rebmun laires eht erehw stcudorP  .n
dealers or retailers, second hand sets, products sold "AS IS", "REFURBISHED" or bearing similar notations.

 ,"desU" ,dnah dnoces era ,etacidni sdrocer ruO ni ,hcihw stcudorP fo snoitatimil ro napsefil decuder ,ytilanoitcnuf deriapmi ro decuder ,stcefed citemsoC  .o
"Refurbished", "Open Set" or "Display Sets".

Important Notes
.ylno esu dlohesuoh citsemod rof tliub dna dengised si stcudorp OKEB ruoY  •

.sesimerp dlohesuoh citsemod laitnediser-non ro laicremmoc ni desu ro dellatsni si tcudorp eht fi diov eb lliw eetnaraug ehT  •
.dedivorp telkooB noitcurtsnI resU eht ni deniatnoc snoitcurtsni eht htiw ecnadrocca ni detarepo dna detacol ,dellatsni yltcerroc eb tsum tcudorp ehT  •

Cookers.
.rellatsnI saG deretsiger )SIAG DROB ro( efaS saG a yb dellatsni eb ylno tsum srekooC saG  •

.aisyalaM fo yradnuob eht nihtiw ylno nevig si eetnaraug ehT  •
.dloser si tcudorp eht fi elbarefsnart ton si dna stcudorp wen ot ylno elbacilppa si eetnaraug ehT  •

 .segamad laitneuqesnoc ro latnedicni rof ytilibail yna smialcsid OKEB  •
The guarantee does not in anyway diminish your statutory or legal rights.

WARRANTY CARD
This Portion Must Be Retained by Purchaser

Purchaser's Name : ______________________________
Address : ______________________________________
____________________________ Postcode: __________
T/phone : _____________ Mobile : _________________
e-mail : _______________________________________
Product : _____________________________________
Model : _______________ Date of Purchase: _________
Serial Number : ________________________________
Dealer Name :  Dealer Stamp:
____________________

WARRANTY CARD
This Portion To Be Mailed / Return to point of sales

Purchaser's Name : ______________________________
Address : ______________________________________
____________________________ Postcode: __________
T/phone : _____________ Mobile : _________________
e-mail : _______________________________________
Product : _____________________________________
Model : _______________ Date of Purchase: _________
Serial Number : ________________________________
Dealer Name :  Dealer Stamp:
____________________

Customer Service Call  Centre,
1-800-88-BEKO (2356)


